
 

 
 
 
 

 

General conditions of purchase 
 
What is included in the purchase? 
 
Warranty-Service 
 
First service within 6 months from date of purchase (Switzerland exclusive) 
 
Transport participation 
 
Contribution to transport costs up to a maximum of CHF 450 on used and new instruments.(Switzerland 
exclusive) 
 
Accessories 
 
Height-adjustable piano bench in matching colour as well as transparent coasters 
 
Option for Upgrade 
 
Possible for all instruments. The net price of the existing instrument is credited 100% for an upgrade up to 36 
months, 85% from the 4th to the 7th year and 75% from the 8th to the 10th year. A net price difference of 
CHF 5'000.- must exist for the new instrument.  
If the existing instrument is returned damaged, the repair costs will be added to the purchase contract. 
(Switzerland exclusive) 
 
Buyback 
 
Repurchase with calculation of a notional rent at 2.09%/month of the contract value. Possible for 
instruments with a contract value of up to CHF 25,000 and within the first 12 months from the date of 
purchase. (Switzerland exclusive) 
 

What are your payment options? 
 
Net before delivery 
 
Das Piano verlässt die Werkstatt erst nach Zahlungseingang 
 
Payment by instalments 

In consultation with the management 

 

This overview is for information purposes only. The conditions of the purchase contract apply. 
Stand 01.01.2023 


